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MANUFACTURER'S COMMERCIAL WARRANTY AGREEMENT
WARRANTY EXTENSION

(January 2026 edition)

The manufacturer of your vehicle, PEUGEOT MOTOCYCLES, whose registered office is located at rue du 17
novembre - 25360 Mandeure (France - SIREN 875 550 667), grants, free of charge, to the customer a
manufacturer's commercial warranty covering the vehicles and components expressly mentioned in articles 1.1
and 1.2 against any defect in materials or workmanship.

The manufacturer offers a two-year manufacturer's warranty applicable to its products. Furthermore, for the
specific products listed in articles 1.1 and 1.2, Peugeot Motocycles grants this additional commercial warranty
for a maximum total period of forty-eight (48) months from the date of first registration, subject to the
conditions set out herein (the 'Extended Commercial Warranty').

Information relating to the commercial warranty (including the identity and contact details of the
manufacturer, the duration, scope, conditions and procedure to be followed to make a warranty claim) will be
communicated to the consumer in this document from the date of first registration of the vehicle.

The terms of the manufacturer's warranty are also available on the website: https://www.peugeot-
motocycles.fr/documentation

Peugeot Motocycles can be reached at the following number: 0800 007 216, or via the contact form available
on the Peugeot Motocycles website.

This commercial warranty is an additional and voluntary benefit. It supplements the consumer's statutory
rights mentioned in paragraph 6, without affecting, limiting or replacing them. These statutory rights apply
regardless of whether maintenance and repairs are carried out within or outside the approved network.

In the event of any discrepancy between the different language versions of this warranty, the English version shall prevail.
This does not affect in any way the mandatory rights of consumers under applicable law.
1. What does the manufacturer's commercial warranty cover?

1.1 Product scope: This warranty extension applies to Peugeot Motocycles vehicles under the following
cumulative conditions:

Peugeot Motocycles, Django by Peugeot and KISBEE by Peugeot brands only;

Scooters and motorcycles in the 125 cc and above category;



Compliant with Euro 5 or Euro 5+ type approval;

Excluding electric vehicles;

Purchased and first registered at an authorised Peugeot Motocycles dealer from 1 January 2026.
The covered components are exhaustively listed below. This warranty extension applies only to the

components expressly and exhaustively listed below; no other parts are covered unless explicitly stated
otherwise.

1.2 This warranty extension covers:
The following mechanical, electrical and electronic components of the vehicle:

Frame, swingarm, engine mount;

Internal moving parts of the engine (connecting rods, cylinder or liner, timing gear and oil pump, cylinder
heads and head gaskets, gearbox), as well as all mechanical damage to the engine block resulting
directly from such damage;

Fuel supply system: fuel pump, injector;
Stator, regulator;

Braking system;

Fuel tank;

Cooling circuit: water pump, radiator, fan;
Electronic control units / control units;
Dashboard;

Handlebar controls, switches, contactors;

Wheels/rims (excluding bearings and spokes).

Excluding wear parts and items listed in article 1.3.

This includes the following services and costs:
The repair or replacement of parts recognised as defective by Peugeot Motocycles or its representative;
Labour costs directly related to covered repairs.

Defective parts replaced under the warranty will be retained and will become the property of PEUGEOT
MOTOCYCLES.

1.3 The extended warranty does not cover:

Routine maintenance operations (oil changes, adjustments, lubrication/greasing, cleaning, tensioning,
periodic services);

The clutch assembly: clutch linings, weights, springs (drive and driven pulleys);

The exhaust system;

Spark plugs;

Filters (air, fuel, oil);

Belts, hoses/lines, cables;

Brake discs, drums, pads and brake linings, brake levers;

Wheel bearings, spokes, tyres;

Shock absorbers, fork seals, suspension arm bearings;

Centre or side stands;

Footrests;

The dashboard or lighting units where the presence of misting/condensation does not affect the
readability of information or the effectiveness of lighting;

Battery, fuses, bulbs, light clusters, suppression caps;

Steering lock system and locks;



Bodywork, seats/trim and ancillary parts, coatings, padding;
Cables, flexible hoses, lines, pipes/lines, sheaths, belts, probes, sensors, wiring harnesses, bellows, silent
blocks/bushings, thermostats, gaskets, minor supplies and consumables;

Any other wear parts and consumables;
Fuel;

All types of lubricants such as engine oil and hub oil, greases, coolant, brake fluid and any other lubricant
recommended by Peugeot Motocycles;

Peugeot Motocycles accessories, even if fitted as standard equipment.
The extended warranty does not cover damage resulting from:

A road accident, theft, vandalism, fire, frost, lightning, dismantling or seizure/confiscation of the vehicle;

Normal wear of a part, lack of maintenance or inadequate maintenance (in accordance with the
manufacturer's recommendations), or any cause external to the warranted components;

User negligence during the warranty period and misuse, including abuse, sporting or competitive use, tests
or track testing, modification of the vehicle by altering parts to increase power or by fitting parts
unsuitable for the vehicle, or overloading;

Lack of maintenance or cleanliness of the vehicle;
Prolonged or inappropriate storage;

Absence or insufficient lubrication or coolant;
Use of inappropriate fuel, lubricant or additive;

Failure of parts recognised as defective or subject to a recall or replacement campaign by the
manufacturer;

Damage for which the beneficiary has not obtained a repair order and warranty approval/authorisation to
cover the claim;

Any maintenance, adjustment and tuning operation;

Damage falling within the professional civil liability of the seller or repairer following their intervention on
the vehicle;

Indirect or consequential losses, including immobilisation/unavailability costs, storage/custody costs,
transport costs, loss of use or loss of earnings, and hire of a replacement vehicle;

Damage intentionally caused by the warranty beneficiary;

Aggravation of damage due to continued use;

Any personal injury or property damage resulting from a breakdown/defect, before or after repair;
Any event known to the warranty beneficiary before the warranty came into force;

Noises, vibrations, internal condensation in lighting units or any other phenomenon having no impact on
safety, reliability or road behaviour;

Deterioration such as discolouration, alteration or deformation of parts due to normal ageing;
Any failure whose origin predates the warranty effective date;

Damage caused to parts which, although covered by the PEUGEOT MOTOCYCLES extended commercial
warranty, result from defects in parts not covered by the PEUGEOT MOTOCYCLES extended
commercial warranty.

2. What is the duration of the extended warranty?

This manufacturer's warranty is extended as follows:

2.1 Duration of the extended warranty: the extended warranty covers a total period of up to forty-eight (48)
months from the date of first registration of the vehicle. Repair or replacement under this manufacturer's
warranty does not extend the duration thereof. The warranty covering replacement parts fitted to your vehicle
expires on the same date as that of your vehicle.

2.2 Limitation: this extension is excluded in the following circumstances:



Mileage and age limitation: the vehicle is more than four (4) years old or has 60,000 km on the odometer.

Professional use: no warranty extension applies to a vehicle purchased by a professional buyer or intended
for professional use. For the purposes of this clause, 'professional' means any natural or legal person,
public or private, acting for purposes falling within the scope of their commercial, industrial, craft,
professional or agricultural activity, including when acting in the name or on behalf of another
professional. This warranty applies to consumers only.

2.3 Portability: in the event of a sale of the vehicle, the warranty extension remains valid for subsequent
owners provided that the duration and limitation conditions are still met. To this end, the new owner must
provide, within 30 days, their personal contact details and ownership documents to the authorised dealer in
the Peugeot Motocycles network.

Failure to comply with this deadline may result in the temporary suspension of the warranty extension until the
situation is regularised.

3. How to make a claim under the Extended Warranty?
The warranty extension applies under the following conditions:

The Extended Warranty must be activated by the Customer on the dedicated page of the Peugeot Motocycles
website within two months of the sale. Failure to activate the Extended Warranty does not affect the
Customer's statutory rights.

Eligibility for this commercial warranty extension is subject to the condition that all maintenance and/or repair
operations relating to the covered components comply with Peugeot Motocycles requirements.

Maintenance operations must be fully recorded in the Peugeot Motocycles digital service booklet. Peugeot
Motocycles recommends having your vehicle serviced by an authorised Peugeot Motocycles dealer, trained
and equipped to work on your vehicle's technology. Your dealer will also complete the digital part of your
product. Customers remain free to have maintenance or repairs carried out outside the approved network at
any time. In that case, statutory rights remain fully applicable (paragraph 6).

In cases where repairs to components not covered by the warranty have been carried out outside the network
and the digital service booklet has not been kept up to date, the customer may nevertheless turn to the
network to request warranty coverage, subject to an inspection carried out by the authorised repairer at the
customer's expense, on the basis of the maintenance records provided and a general technical inspection of
the vehicle.

Presentation of the original dated proof of purchase.

The warranty service has been performed and the vehicle has been regularly maintained in accordance with
the PEUGEOT MOTOCYCLES maintenance manual instructions, and you are able to provide proof thereof
(maintenance tracking record, invoices, etc.) as well as any other periodic maintenance recommended by the
manufacturer in the maintenance manual.

A tolerance of:
Plus or minus 100 (one hundred) kilometres for the first service;

Plus or minus 500 (five hundred) kilometres for subsequent services;

Plus or minus 1 (one) month for annual maintenance;
is permitted relative to the mileage specified in the maintenance schedule.

Failure to carry out mandatory maintenance beyond these tolerances may result in the exclusion of coverage
for the components affected by such failure.

Evidence of maintenance and repairs must be kept and presented on request, including the date of
maintenance, mileage, work carried out and references of all components replaced.

The vehicle must have been subject to all applicable recall campaigns by PEUGEOT MOTOCYCLES.

Original parts have not been replaced by other components that have not been approved by PEUGEOT
MOTOCYCLES and that are not in good working condition for the proper functioning of the vehicles.



4. Where does this warranty extension apply?

The warranty applies in the countries of the European Economic Area, including Switzerland and the United
Kingdom. The list of these territories appears on the website: http://www.peugeot-motocycles.fr.

For vehicles purchased in Europe but used outside the European Union, the warranty applies only if the
manufacturer's usage recommendations are fully applicable in the country of use.

The warranty also applies to vehicles assembled, marketed and distributed in Europe, in accordance with local
usage and safety recommendations and in compliance with applicable local national legislation. These rights
are not affected by the warranty as defined above.

5. Commercial Warranty - Total Economic Loss

Where a repair is covered by this commercial warranty, Peugeot Motocycles may only refuse to carry out the
repair if the total cost of repair exceeds the fair market value of the vehicle at the time of the claim (either the
replacement value determined by an expert at the date of the incident, or established by reference to a
standard market valuation in the absence of an expert assessment).

In such a case, Peugeot Motocycles will offer the customer, at its discretion, either (i) a replacement solution of
equivalent value, or (ii) a reimbursement of the fair market value, taking into account the age, mileage and
general condition of the vehicle.

This provision applies solely to this voluntary commercial warranty and does not affect the consumer's
statutory rights, which remain fully applicable.
6. Statutory Rights - Legal Warranty and Product Conformity

This manufacturer's warranty is in addition to the statutory guarantees of conformity and latent defects
provided for by applicable local legislation. It does not limit or replace these statutory rights.

The consumer has statutory remedies against the seller in the event of a lack of conformity, free of charge, and
these remedies are not affected by this commercial warranty or the conditions attached to it.



